
Our mission is to enhance health, maximize function and transform lives.
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Second Quarter 2022 ICARE 
Nominees Announced
Four recipients of the Quarterly Nominations for the Joseph A. Lindenmayer Employee of the 
Year were recently announced. This group is the second of this recognition cycle for 2022. 

It is our employees who make Gaylord so special for our patients. Whether providing direct 
patient care or providing the myriad of support to the caregiver teams, each employee is vital 
to our success and to our mission of improving the health and functionality of our patients.  
Our core values spell ICARE:  Integrity, Compassion, Accountability, Respect and Excellence.  
In its deliberations of the candidates, the Committee constantly reflected upon the importance 
of respect, not only for patients and families, but also for co-workers.

The first nominee is Amy Benoit. Amy is the Manager of the 
Traurig House.  She has been here since November 2008 and was 
nominated by a patient’s family member.

The family member states, “Amy was/is a Godsend for me.  When 
my son was in accident in California and diagnosed with a TBI, 
I knew nothing. After a little research, I saw/heard about Traurig 
House. I reached out to Amy and told her Joshua’s story and the 
fact that I knew nothing of what to expect when he returned 
to Connecticut. Amy explained about TBI’s to me, helped me 
understand about getting Josh insurance, assured me she and 

Gaylord would be there to help in any way they could.  She did and is still doing just that.  
The care she shows to her residents also extends to their families. Amy and the employees of 
Traurig House are truly amazing. Without Amy-Joshua would not be as well as he is today.  
With Amy he will continue to be better.”

Amy’s supervisor, Jacob Hunter states:  “I am thrilled to support the nomination of Amy 
Benoit as a quarterly finalist for the Joseph A. Lindenmayer Employee of the Year Award.  Amy 
had been working at Gaylord for many years as a night Nurse Supervisor and has been the 
house manager for Traurig beginning in 2019. Since starting this role she has embodied an 
absolute sense of ownership for the house, the residents, and the staff. As the old adage goes 
in health care; treat every patient the way you would want your own family member to be 
treated. Amy takes this to another level and treats every resident as if they were her family. She 
does this without hesitation, without reservation, and does so in the spirit of Gaylord’s ICARE 
values. 

Click here to read Amy's full nomination.             
                                                                                                                                    Continued on page 2

Schedule your flu vaccination today! More information on page 4

https://www.gaylord.org/Portals/0/News/PDFs/2022%20Emp%20of%20Year%202022%20Q%202.pdf?ver=Dmb3M1W_hxl4RRJxhODaZA%3d%3d
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Our next nominee is Tina Dogramatzis. 
Tina is a registered nurse on Milne 1 and 
has been here since June 2001 and was 
nominated by a patient.  

The patient states, “We are going to get 
you home!  That’s what Tina would tell 
me every day.  I believed her and she kept 
her word.  I feel it was largely due to her 
excellent nursing skills and personal care 
that got me home.

My mother being a retired Head Nurse of Bridgeport Operating Room 
respected Tina’s judgment and always said, that Tina is a good nurse!  
Tina always kept my mother in the loop regarding my medical and 
personal condition which was much appreciated.

Tina was with me holding my hand through my ups and downs and 
many setbacks and achievements. She always believed in me. Her ability 
to use strong but gentle words of support was just what I needed all the 
while reminding me that we are going to get me home.

I am home and Tina will always be in my prayers.  This is why I feel she 
should be Employee of the Year.”

Tina’s supervisor, Lisa Florio states, “It is with great pleasure that I 
support Tina Dogramatzis one hundred percent in her well-deserved 
nomination for an ICARE award.  I've known Tina since 2001 when 
she started here at Gaylord as an RN on Lyman 1.  We worked together 
side by side for many years.  Now, as her Manager, I have gotten to see a 
different side of Tina and just how much she is vested in providing the 
highest quality of care to all of her patients every single time she comes 
to work.  She always takes the time to get to really know her patients 
and their family members and focuses on what is most important to 
them. "

Click here to read Tina's full nomination.

Our next nominee is Kimberly Levesque. 
Kimberly is a physical herapist in our 
Cheshire physical therapy clinic.  She 
has been here since June 2018 and was 
nominated by a patient. 

ICARE story continued on page 3

Telesitting Program 
Lauded as a Role 
Model

Gaylord’s new telesitting program has been 
identified as a role model for long-term 
acute care hospitals! AvaSure (our telesitting 
company) has our Gaylord team taking part 
in their annual symposium for patient safety 
on October 6.  AvaSure has been impressed 
by how well our telesitting program has 
done and how quickly our organization has 
adapted to the new program. Telesitting has 
reduced our need for 1:1 sitters which has 
allowed our PCT staff to stay in the staffing 
matrix. Telesitting has also been showing 
improvement in reducing patient falls. 
Nursing is taking part in their first research 
study on telesitting in this environment 
which will focus on fall reduction.  

Pictured above: Hank Hrdlicka, Jenn 
Lombardi, and Paul Pacileo (team taking 
part in the symposium)

https://www.gaylord.org/Portals/0/News/PDFs/2022%20Emp%20of%20Year%202022%20Q%202.pdf?ver=Dmb3M1W_hxl4RRJxhODaZA%3d%3d
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The patient states, “Kimberly has rehabbed me twice. 
The first was when I broke my shoulder and the doctors 
wanted to operate on it using screws and metal plates. 
Instead she put me through a regimen of therapy after 
which I regained a full range of motion and original 
strength.  No operation needed!

The second time was after a stroke that left me unable to 
walk. The Wallingford staff got me walking on a walker.  
The Outpatient staff got me out of the walker.  Then in 
Cheshire, I fixed my stride and ability to where I’m back 
to walking normal.”

Kimberly’s supervisor, Phil Silverio states, “It is with 
great pride that I write in support of Kimberly Levesque’s 
nomination for employee of the quarter. Kimberly has 
been an indispensable part of our team since 2018 and 
has demonstrated our organization’s values ever since. 

Kim demonstrates phenomenal skills as a physical 
therapist and all the values required for the profession. 
She is constantly encouraging her patients and helping 
them achieve their maximal potential. Her compassion 
towards them is second to none and she always creates a 
positive treatment environment for each individual.  

Using her combined knowledge of orthopedic and 
neurological rehabilitation, Kim has created a niche for 
herself at the Cheshire location. She has helped countless 
patients either avoid or recover from surgery, regain 
motion after chronic neurological injury and recover 
from life changing polytraumatic injuries.
Click here to read Kim's full nomination.

Our last nominee is 
Tammy Maher. Tammy 
is a Respiratory Care 
Practitioner and has been 
with Gaylord since January 
2007 and was nominated by 
a fellow employee.

The employee states, “I 
would like to nominate 
Tammy Maher, RT for the 

ICARE Award.  Tammy embodies each characteristic 
of ICARE to the highest degree possible, without 
reservation.  She is the most calming, personable and 

selfless individual.  She treats each patient as if they were 
her own family member.

Tammy recently helped the Lyman 1 staff provide 
personal care to the patients just because she wanted to 
help out.  One morning, she washed up a patient (without 
being asked to).  She also shaved a patient and helped out 
with other tasks.  One evening, she spent over an hour 
washing a patient’s hair and using detangler to comb 
it out.  These are only a few examples of how Tammy 
constantly goes above and beyond for all patients!  

To say that she is a true team player is an understatement.  
Tammy is the most respectful, professional, caring and 
compassionate person.  She goes out of her way not only 
to help patients, but to help employees in all departments!  
She does everything with a smile on her face and 
genuinely cares about everything she does.

Tammy is an amazing role model and we are so lucky to 
have her at Gaylord. Tammy is beyond deserving of the 
ICARE Award!”

Tammy's supervisor, Laurie Jano states, “It is with 
pleasure that I support Tammy Maher’s nomination for 
employee of the quarter. Tammy truly and consistently 
exemplifies Gaylord’s ICARE values of integrity, 
compassion, accountability, respect and excellence.  She 
is a well-respected, trusted and valued member of the 
Gaylord healthcare team. 

Tammy has been a member of the Respiratory Care team 
since January of 2007 and is frequently recognized by 
her patients and peers for her compassionate, caring, 
thorough approach to her responsibilities. She regularly 
provides patient-centered care and considers every need 
and potential barrier to a patient’s recovery. However, 
Tammy doesn’t stop at the level of her responsibilities, 
instead it is well known that she will go above and beyond 
to meet the needs of her patients, co-workers and the 
department – which is what makes her extraordinary."
Click here to read Tammy's full nomination.

Thank You!
The four of you have collectively given 

Gaylord and its patients 50 years of your 
lives. You are a special group of people.  

You are role models to the rest of us. 

We're proud of you!

https://www.gaylord.org/Portals/0/News/PDFs/2022%20Emp%20of%20Year%202022%20Q%202.pdf?ver=Dmb3M1W_hxl4RRJxhODaZA%3d%3d
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Mandatory 
Flu Vaccination 
Program
 

Gaylord Hospital’s Mandatory Employee Flu Vaccination Program is in place to ensure a safe 
environment for our patients, families, and healthcare workers. For the 2021–2022 influenza season, 
influenza vaccination will be paramount to reduce the impact of respiratory illnesses attributed to 
influenza and resulting burdens on the healthcare system during the COVID-19 pandemic. The flu 
vaccine program will run from October 18 through November 12, 2021.Employees can choose to get 
vaccinated at Gaylord Hospital, through their own medical provider or community retail pharmacy/
clinic.

Gaylord Hospital will once again partner with Hartford Healthcare at Home to provide and administer 
mandatory influenza vaccinations to comply per policy: 2-600-D.05 SUBJECT:  Mandatory 
Healthcare Personnel Influenza Vaccination. 

PLEASE READ CAREFULLY FOR INFORMATION ON THIS YEAR’S EMPLOYEE FLU PROGRAM
Flu clinics will be coordinated at Gaylord Hospital and at off site satellites (North Haven, Cheshire, 
and Cromwell). Infection Prevention will hold clinics to administer only to those employees who 
do not have insurance accepted by Hartford Healthcare at Home and if Hartford Healthcare at 
Home runs out of High Dose vaccines for those 65 years of age and older. All clinics will run for 
approximately 4 weeks in order to accommodate employees on all three shifts. Dates, times, location, 
sign up instructions, and process for those submitting outside documentation will be provided. 

Hartford Healthcare at Home Flu Clinics Information:
1. The flu vaccines being provided by Hartford Healthcare at Home will be 

• Flucelvax- egg and preservative free
• Flublok- egg and preservative free, for those 18 and over
• Fluzone high dose- preservative free, for those 65 and older

2. The insurances that will be accepted by Hartford Healthcare at Home:
• Connecticare
• CarePartners
• Aetna
• Anthem
• Cigna
• Medicare and Medicare advantage plans for Aetna, Anthem and Connecticare

3. Employees must create a MyChartPlus (Hartford Healthcare platform) account in order to 
schedule your vaccine appointment. (see page 18 for steps to create a MyChartPlus account)

 
4. Schedule date and time on MyChartPlus

Begins Monday, October 18, 2021



5. On the day of your scheduled appointment bring your driver’s license or government 
issued photo ID and insurance card. 

 
6. Employee’s flu documentation will be archived on their MyChartPlus.
 Infection Prevention will no longer provide copies of employees’ flu documentation if 

vaccinated through Hartford Healthcare as employees will have ability to access their 
own records at any time. If an employee needs a copy of their flu documentation for any 
purpose, they will need to access their MyChartPlus account and print on their own. 

Infection Prevention Flu Clinics Information:
1. Infection Prevention flu clinics will be reserved for employees with insurance that is not 

accepted by Hartford Healthcare at Home or if Hartford Healthcare at Home runs out 
of high dose vaccine for those 65 years of age or older. Infection Prevention clinics are 
coordinated separately from Hartford Healthcare at Home flu clinics. Please refer to 
Infection Prevention Clinic location, dates/hours, as they are not the same as Hartford 
Healthcare at Home clinic hours.

 
2. Infection Prevention flu clinics will not require scheduling an appointment rather they 

will run on a first come first basis.
 
3. Employees receiving their influenza vaccine through Infection Prevention do not need to 

provide insurance information.
 
4. Employees will be provided proof of vaccination.
 
5. Please make every effort not to lose your proof of vaccination provided as request for 

copies will not be honored during employee flu program.

Employees that Receive Flu Vaccine from their Provider 
Information:
1. Employees have the option to receive their flu vaccine from their own primary doctor 

or community retail pharmacy/clinic but must provide proof of vaccination to Infection 
Prevention. 

 
2. All proof of vaccination must be received by the Infection Prevention Department by 

end of the day on Thursday, November 18, 2021. Copies of documentation must be 
forwarded with a FLU documentation cover sheet to FluVaccine@gaylord.org

 FLU Documentation Cover Sheet – copy is attached.

As with the current COVID situation, all employees are expected to wear a mask at all 
times. In the event that mask restrictions are lifted-before the 2021-22 flu season is 
deemed over by DPH, any employee that has been exempt from having the influenza 
vaccine will be required to wear a mask through the end of the flu season. Similarly, with 
any new employee that gets a flu vaccine during the season they will be required to wear a 
mask for 2 weeks in order to build immunity.

Thank you for your consideration in keeping our patients and staff safe. Any further 
questions, please contact Sonnia Belcourt, Manager of Infection Prevention, at extension 
2795. The schedule will also be located on the intranet homepage. 



Hartford Healthcare at Home Flu Clinic Dates and Times
In order to allow for proper social distancing all clinics held for Hartford Healthcare 
at Home will be held in the Brooker Lecture Hall (BLH).  Hartford Healthcare at Home 
clinic dates and times WILL NOT be the same for Infection Prevention clinic hours.

Infection Prevention Flu Clinic Dates and Times
Infection Prevention flu clinics are reserved for employees/contracted staff that do not 
have insurance accepted by Hartford Healthcare at Home or require the high dose 
vaccine (65 and older). 

ALL INFECTION PREVENTION FLU CLINICS WILL BE HELD IN THE HOLLAND 
CONFERENCE ROOM-BROOKER 119

Click here to schedule your flu vaccine appointment

https://opensched.mychartplus.org/opensched/SignupAndSchedule/EmbeddedSchedule?id=1172471&dept=106004001&vt=4829


 
FLU DOCUMENTATION COVER SHEET 

PLEASE READ CAREFULLY BEFORE PROCEEDING. 

If you are submitting proof of flu vaccination NOT received at Gaylord (either through Hartford 
Healthcare or Infection Prevention) -Please complete this cover sheet and submit with your flu 
documentation. 

 

PLEASE PRINT CLEARLY: 

Name of employee - 

Position- 

Department-  

Name of supervisor- 

Date flu vaccine received- 

Date flu documentation submitted- 

 

After completing this cover sheet-submit via email by scanning forms to: 

FluVaccine@gaylord.org 

 

Please contact me with any questions. 

Thank you, 

Sonnia Belcourt BSN, RN, CIC 

Manager, Infection Prevention  

 

 

 



Steps to Register for MyChartPLUS

1. Log onto: https://mychartplus.org/

2. If you already have a username, sign in here.  If not, click Sign up now

2. Click to Sign up Online

https://mychartplus.org/myChart/Authentication/Login?


4. Fill out your information and submit to receive your activation code.



It's that time of 
year again! Open 
Enrollment for 2022 
Gaylord Benefits 
will occur from 
Wednesday, October 
27 through Tuesday, 
November 9.

During this period, 
employees will be 

able to change their coverage, cancel coverage and add or remove 
dependents. This goes for medical, health savings accounts, 
dental, flexible 
spending accounts and any voluntary benefits. 

If you won't be making changes to your coverage this year, then 
there's nothing that you need to do.

There will be an open enrollment presentation meeting on Friday, 
October 22 at 12:15 pm in Brooker Lecture Hall. Seating will be 
limited and by appointment only, but employees will be able to 
attend the meeting via ZOOM.

More information and a link to the ZOOM meeting will be 
provided in the coming days. For more information, contact 

PTO Payout Program Now 
Available

Gaylord's newly implemented PTO payout 
program took effect on October 1, 2021.  This 
benefit is open to anyone that is benefit eligible 
and accruing PTO, and will allow for a one 
week PTO payout in a given 12 month rolling 
basis.  Ex: If you request and are approved for 
a one week PTO payout in October 2021, you 

can take the next PTO payout in October 2022. 
 
If you are interested  in this at some point throughout the year, 
please complete the PTO payout form, have your supervisor sign 
off, and return it to Christina Drogkaris via email, interoffice mail 
or in person. This form is located on the intranet under Human 
Resources >>> Forms – Benefit Forms >>> PTO Payout Form 

2022 Benefit Open Enrollment 
To Begin On October 27

• Access to hospital and patient 
information (medical, personal and 
financial) is based solely on a “need 
to-know” basis.  “Need-to-know” 
is defined as being essential to the 
delivery of patient care, for payment 
purposes for healthcare operations 
and as required by law. 

• Staff may not access his or her 
own medical information if services 
are received at Gaylord. Staff must 
follow standard hospital policy and 
procedure and obtain copies of 
personal medical information through 
the Health Information Management 
Department.

• Staff may not access records of 
family members regardless of their 
relationship status.

• Information requested by the 
news media regarding a patient’s 
admission, condition, care or 
treatment will be provided only by 
the Public Relations Department.

Have a HIPAA question?
Contact Tracey Nolan, Privacy Officer 
at ext. 3303 (Director of Health 
Information Management)

HIPAA Reminder

REMINDER
for all emergencies dial

3399



Gaylord Welcomes Reverand Ronnie 
Russell

Gaylord welcomes Rev. Ronnie Russell to 
partner with Rev. Joy Christi in providing 
chaplain services to all of you. Rev. Ronnie is 
a colleague that will help in making sure we 
have a chaplain available five days a week for 
our patients and their families, and our staff 
throughout our organization. 

Reverend Ronnie Russell lives in Amston, CT. 
Rev. Ronnie attends Abundant Life Assembly of 

God Church in Colchester, CT. Rev. Ronnie pastored for twenty years 
in Providence, RI. His passions are to support patients in their daily 
care and families as they walk through the sacred journey of life. 

Rev. Ronnie shared, “It is an honor to be a part of the Spirit of Gaylord 
and I’m equally humbled to work alongside Rev. Joy Christi as a part 
of this resplendent team of caregivers. I look forward to meeting each 
one of you and making myself available should the need arise for 
your spiritual care. One of my foundational precepts is ‘Taking care of 
oneself is paramount to caring for others.’” 

October

National Physical Therapy Month

National Case Management Week
October 10-16 

Burt Wolf Productions Preview Event
October 14 

Casual for Causes
October 15

National Respiratory Care Week
October 21-27

National Pharmacy Week
October 17-23 

Casual for Causes
October 29

November

COPD Awareness Month

Employee Giving Campaign
November 4-18 

Casual for Causes
November 5

Casual for Causes
November 19

December

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 

National Heart Month

National Psychology Month

Casual for Causes

There will be an Employee 
Meeting on Tuesday, October 19 
from 12:10 -1p.m. via Zoom only. 

Staff can virtually attend the 
meeting by using the following 
link and password: 
https://gaylord.zoom.us/j/850999
46251?pwd=a3Evc3FQSlBzd2Jxek
VpajRJNTAwdz09
Password: 704838 

Or call into the meeting by 
phone: USA 215 446 3657
    USA 888 363 4735 (US Toll 
Free) Conference code: 356142

EVERY
   STEP
of  the    way

gaylord.org

Thank You for 
Voting for Us!

HOSPITAL  
PHYSICAL THERAPY OFFICE

PLACE TO WORK

Attention 
 FYI  Readers:

If you would like to submit an article, 
promote an event, etc., in FYI, please email:

publicrelations@gaylord.org 
with your details. 

Thank you!

https://gaylord.zoom.us/j/85099946251?pwd=a3Evc3FQSlBzd2JxekVpajRJNTAwdz09#success
https://gaylord.zoom.us/j/85099946251?pwd=a3Evc3FQSlBzd2JxekVpajRJNTAwdz09#success
https://gaylord.zoom.us/j/85099946251?pwd=a3Evc3FQSlBzd2JxekVpajRJNTAwdz09#success


February 

National Heart Month

National Psychology Month

Casual for Causes

March 

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

April 
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

May 
Better Speech & Hearing Month

Stroke Awareness Month

National Hospital Week

Nurses' Week

Casual for Causes

June 
National Aphasia
Awareness Month

Casual for Causes

Gaylord Golf Classic
June 20 

Gaylord Gauntlet
June 25

Click here for more information

20%
off

Medical Professionals

We couldn't be without our nurses 
and doctors. Verify your status and 
receive one code for 20% off a pair 

of washable shoes that'll always 
keep fresh.

Bio-Med Department Moves 
From IT to Facilities
The Bio-Med Department’s workflow has been integrated into 
the cloud-based platform that Facilities uses for tracking and 
reporting service requests, routine maintenance, project work 
and rounding. This CMS (Custom Maintenance Software) will 
eliminate large amounts of paper, improve compliance and 
communication which will result in improved customer service. 
The system keeps users updated with work status and sends 
updates via email. Entering a work order is the same as it always 
was, but just looks a little different. See page 7 for additional 
details.

Wallingford Campus to Host 
Guests for Gaylord TV Special 
Premier 

Please be aware that the Development 
team, along with senior leadership will be 
welcoming over 100 guests to an outside 
special event on Thursday, October 
14.  This gathering is a ticketed event to 
preview Travels & Traditions with Burt 
Wolf featuring Gaylord staff and patients. 
You will see the tent on the South Lawn 
going up on Tuesday, October 12, as 

well as preparations inside the building. On the day of the 
event a few guests will be provided tours of the inpatient units 
and outpatient therapy areas. The lot adjacent to the gazebo 
will be closed beginning at 2 p.m. to accommodate parking for 
the evening. We appreciate your understanding as we prepare 
for the event. Tickets are still available to be purchased. The 
PR Department will be coordinating viewing sessions in the 
Brooker Lecture Hall for staff starting on Friday, October 15.  
Please see the flyer on page 14.

Gaylord In Gaylord In 
The NewsThe News

Check out the intranet homepage for 
the latest in Gaylord media coverage.

https://rothys.com/pages/discount


Near Misses:
Heroic Efforts From Our Safety-Minded Staff 

A near miss is an event that might have resulted in harm but the problem did 
not reach the patient because of timely intervention by our amazing staff. 

Kristin Myers PA, from Lyman 2, prevented a medication 
error using her CHAMP tools:  Stop, Think, Act, and 
Review. 

Kristin validated and verified her own order, preventing 
the medication from being given to the incorrect patient.

Thank you to everyone for your hard work and attention to detail! 

We had 7 near misses reported in July 2021 by the 
following people.

• Kristin Myers PA
• Allison Crandall
• Brittany Brown
• Ciara Caliwara

• Debra Kaye
• Kaila Morin
• Kaitlyn McNelly

OCTOBER
Service Awards

Congratulations to the following 
employees for their years of 

service to Gaylord:

15 YEARS
Margarete Konecky
Respiratory Therapy 

Nivia Rodriguez
Care Management

Annette Theis
Outpatient Therapy 

Franklin Wendt
Physician Services

10 YEARS
Doreen Stevenson

Outpatient Business Dev

5 YEARS
Donna Consiglio
Physician Services 

Sujata Kale
Physician Services

Miriam Ortiz
Environmental Services

Please join us in the celebration of 
Healthcare Foodservice Workers 
Week!  We are so proud of our food 
service staff and everything they have 
provided over the last year.  Keep up 
the amazing work day in & day out!



Friday, October 15 
7:30 a.m., 12:15 p.m., 2:15 p.m.

 
Monday, October 18 

12:15 p.m., 2:15 p.m. 

Staff Viewing Parties

Can’t make the viewing party?
No worries! Visit www.gaylord.org/TVspecial

after October 15

Brooker Lecture Hall
Vaccinated only
Limit 30 people per showing
Must sign up on Signup Genius

Scan this QR code with your 
phone camera to signup or 

visit the intranet homepage.



Requesting work from Bio-Med Services 
 

We accept work requests in two ways. By phone on extension 2222 or electronically via the Gaylord intranet portal by 
following the instructions below: 

 
When you click the link noted with the red arrow, you will be directed to the 

work request page shown below. 

 
 

 
Once on the page, you will be prompted to 

enter all the information related to your 
work request. The line items in red are 
mandatory fields. Use the “Requestor 

Comments” section to be as descript as 
possible so we can come prepared to 

complete your request in a timely manner.  
Once all the information is entered click 

“Save”. The request will be sent to our 
dispatcher and assigned to one of our 

helpful BioMed Technicians for execution. 
 
 
 
 
 
 
 

Once you have entered your 1st request, 
the system will remember you and future 

requests will pre-populate with your 
contact information. 

 
 
 
 
 
 
  

The lower section of the portal will display 
recent work requests entered in your area 

and their status. You can also attach a 
picture to the work order. 

 

 

 
 
 

If you encounter any difficulties or have questions, please call  
Lori at x2883 or by email at lobaker@gaylord.org 



Can You Spare a Pair? It's Socktober!
We are excited to 
partner with Morrison 
Healthcare, who is 
Gaylord’s Food Service 
company, on our first 
annual “Socktober”. 
Our goal is to collect 
1000 pairs of adult men 
and women’s socks 

during the month of October, and donate them to a local homeless shelter. Socks are one of the 
most needed, but least donated items in homeless shelters. All collections of socks will be donated to 
the Eddy Shelter, in Middletown, CT. Bins will be located in Jackson, the cafeteria, Brooker Lobby, 
Cheshire, Cromwell and North Haven. Once it is full, please contact Jim Russo, and he will schedule 
a pickup. Collections are going on now through October 31st. All socks should be brand new 
and preferably in a plastic wrap or bag. Please know that this is not open to the public. We will be 
collecting socks from Gaylord and Morrison employees only. 

Also taking place during the month of October, we will be having themed sock Fridays! 
There is no “fee”, but we do ask that you please bring in at least one new pair of socks to 
donate to the homeless. The schedule will be as follows:

Friday, October 8: Gaylord Themed Socks
Teal or Grey colored socks; or Gaylord socks

Friday, October 15: 1980’s Themed socks
 Pink or Green socks, Leg warmers,  Scrunched socks

Friday, October 22: Funny or Funky socks
Tie-dye socks, Funny socks (Please be appropriate)

Friday, October 29: Halloween Themed socks

With your help, we can have some fun, and help people get back on their feet! If you have 
any questions, please reach out to Jim Russo at Jamesrusso@gaylord.org, or X2946. 



Do you know anyone who 
is looking for the following jobs: 

Registered Nurse
Licensed Practical Nurse
 Patient Care Technician

Refer them to Gaylord for a 24-32 hour position and you could receive a 

$2,000 net referral bonus for RNs 
$1,500 net referral bonus for LPNs

$1,000 net referral bonus for PCTs
*external hire, for new and experienced RNs: $500 upon hire; $750 at 6 months; $750 at 1 year 

*external hire, for new and experienced LPNs: $500 upon hire; $500 at 6 months; $500 at 1 year 
*external hire, for new and experienced PCTs: $500 at 6 months; $500 at 1 year; employee in good standing

Check out the intranet homepage for more information.

Eligible employees include staff level employees, supervisors, and managers, unless in own department. Bonus payout is only for external hires. Referring employee’s name must be listed at the time the 
application is submitted to be eligible for the payout. Referred and referring staff member must be employed at the time of payout for referring employee to be eligible for payouts.



Robert Beall
Allison Betlej
John Corbett

Vivian Griswold
Janell Covington

Ronnie Russell
Ramesh Sharma

Colin Parker
Jaime Kaska
Susan Meyer

Materials Handler
Marketing Coordinator
Research Assistant
Self Pay Collector
PCT-L1
Chaplain
RN-L1
COTA
RN-L1
Respiratory Care Specialist

to the Gaylord Team!

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Casual for Causes: 
October 15

For over a decade, Gaylord 
has supported the Casual for 
Causes (CFC) program. By 
purchasing a sticker, or the 
button which covers CFC for 
the year, staff show their support 

for organizations whose mission or services 
meet the guidelines of the Community Benefit 
Committee. By allowing staff to dress ‘down’ for 
the day (non-ripped jeans, clean sneakers, long 
shorts in the warmer weather), Gaylord provides 
vitally needed support to sister nonprofits, while 
permitting staff the opportunity to change up 
their daily wardrobe. 

Friday, October 15, 2021 is a CFC and the 
featured organization is: 
  CT Breast Health Initiative

According to their website, “The Connecticut 
Breast Health Initiative, Inc. is a state-wide non-
profit organization making a significant impact 
in the quest to find a cure for breast cancer 
by providing grants to support education and 
research in Connecticut.  Founded in 2005, it has 
been our goal to find answers in our lifetime.”
100% of the money raised by CT BHI stays in CT 
in support of education and research, funding 
progressive programs that have yet to qualify 
for federal grants. To date, CT BHI has awarded 
$3.95 million to fund important breast cancer 
research and education projects in Connecticut. 
They strive each year to surpass this milestone 

with the 
help of their 
supporters, 
sponsors, 
and 
fundraising 
efforts.
For more 
information, 
please visit 
https://www.
ctbhi.org/

Employees need a Casual 
for Causes sticker or 
button to indicate their 
participation.

Stickers can be 
purchased for $2 in 
the Cafeteria, Human 
Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 



SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

October’s Safety Habit:
Communicate Clearly 

using 3-Way Repeat Backs 
and Read Backs

Communicate Clearly
◆ What should we do?
 → Ensure that we hear things correctly and
                 understand things accurately
◆ Why should we do this?
 → To prevent wrong assumptions and
                misunderstandings that could cause us to 
                make wrong decisions
◆ Error Prevention Tools
 → 3-way Repeat-backs & Read-backs
 → Clarifying Questions
 → Phonetic & Numeric Clarifications

Closed-Loop Communications

3-Way Repeat Backs

When information is transferred...

Sender initiates communication using 
Receiver’s Name. Sender provides a 
request or information to Receiver in a 
clear and concise format.

Receiver acknowledges receipt 
by repeat-back of the request or 
information

Sender acknowledges the accuracy 
of the repeat-back by saying “That’s 
correct!” If not correct, Sender repeats 
the communication.

3-Way Read Backs

The same as the  Repeat Back, except 
. . . The Receiver writes down the 
information, then reads back 
what they have written.  
 
Don’t rely on your memory... 
Write it down whenever you 
receive critical information thay 
may be difficult to remember.
 
This is so important that The Joint 
Commission requires this for 
communication of all critical test results, 
verbal orders, and  telephone orders.

 A Safety Phrase:
“Let me repeat that back...”

Train our ears to listen 
for “That’s Correct!”-it’s a 
codeword for “we understand 
each other”

Source: HPI, Healthcare Performance Improvement, LLC.



Care Managers are often the hidden healthcare 
heroes. At Gaylord, our nurse care managers 

facilitate transitions related to clinical services, 
answer insurance-related questions and provide 
guidance to the patient and their support system 

about what to expect in the future. Take a moment 
to recognize one of these special healthcare heroes.

Let's celebrate October!

National Pharmacy Week acknowledges the 
invaluable contributions pharmacists and 

technicians make to patient care in hospitals, 
outpatient clinics, and other healthcare settings.

INTERNATIONAL INFECTION PREVENTION WEEK  
OCTOBER 17-23, 2021

NATIONAL PHARMACY WEEK  
OCTOBER 17-23, 2021

HELP PROMOTE:

Wearing your mask and 
practice social distancing

Getting your flu 
vaccine

Stay home if you are sick

Frequent hand 
hygiene

Cleaning high 
touch surfaces 

frequently

Wearing appropriate PPE 
when indicated

NATIONAL CASE MANAGEMENT WEEK  
OCTOBER 10-16, 2021



Research EDucation 
Development (REDD) Series

ABOUT REDD SERIES
The REDD Series has been developed to 
provide staff interested in research with a 
background in various skills and topics that 
will help them to get their project started. 
These bite-sized informative summaries 
will be presented in 15 – 20 minutes, or 
less.

Date:
Thursday, October 21, 2021

Time:
12 p.m. 

Where:
Anywhere! Via Zoom

To participate email:
Hank Hrdlicka, hhrdlicka@gaylord.org 
for details and ZOOM login information.

Can’t attend live? No worries! 
All series sessions will be recorded and made available on 

the Research Department SharePoint

Developing Research Questions: 
How to Turn Your Ideas into Testable Questions



Join us for a                      presentation on:

PICK YOUR JAW UP OFF THE FLOOR

Presenters:  

Date:
Monday, October 25, 2021

Time:
6 pm - 7 pm, Q&A included

For login information, please RSVP 
to jamesrusso@gaylord.org

Discussion will include:
• Links between sleep issues and TMJ-D

• Head posture with airway disorders

• Nasal versus mouth breathing and its 
relation to TMJ-D

• Tongue Tie

• Jaw issues as it relates to the cervical spine

gaylord.org

Brittny Sciarra, RDH, BS, COM®, QOM
CT Orofacial Myology

Skye Zeller, DMD, PhD
Dental Sleep Experts of CT

In partnership with:

Philip Silverio, PT, DPT, OCS, CMPT

Gaylord Physical Therapy
Clinic supervisor – Cheshire and Cromwell


